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WELCOMEWELCOME
TO OUR COMPLETELY NORMALTO OUR COMPLETELY NORMAL

CRAZY FAMILY CRAZY FAMILY 

WE TALK STRAIGHT WHEN IT COMES TO EVERY-
DAY DIGITAL LIFE. 

WE MEET LOTS OF CON MEN, CREEPS AND OTHER 
SHADOWY TYPES TOO, LIKE MANY OTHER FAMILIES  
...SO LISTEN TO OUR STORIES. 

MAY YOUR EXPEDITIONS IN THE DIGITAL WORLD 
BE FREE OF STRESS AND MAY YOUR WALLET RE-
MAIN UNTOUCHED!
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- IN THE SUPPORTING ROLES -- IN THE SUPPORTING ROLES -
HAPPY HACKERSHAPPY HACKERS, WHO ARE NOT AS SMART AS THEY THINK THEY ARE 

THE BEAUTY DOCTHE BEAUTY DOC, WHO WOULD DO ANYTHING FOR MONEY
ALIENSALIENS, WHO HAVE THEIR OWN OPINION OF LIFE ON EARTH

YASMIN, YASMIN, THE BEST FRIEND OF JULIA
DENIS, DENIS, THE BULLYING VICTIM

THE FIGHTER
JULIAJULIA

THE BRAVE
MAXMAX

THE ELDEST
SEBASTIANSEBASTIAN 

THE NO-NONSENSE ONE
GRANDPAGRANDPA

THE TRUSTING FOOL
DADDAD  

THE LOVING ONE
MUMMUM

THE FAMILYTHE FAMILY
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CONTENTSCONTENTS
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TIPSTIPS:
USE LONG PASSWORDS WITH A COMBINATION OF UPPER 
AND LOWER CASE LETTERS, NUMBERS AND SPECIAL 
CHARACTERS. THIS MAKES IT MORE DIFFICULT FOR 
ATTACKERS TO CRACK THEM. AVOID SIMPLE WORDS OR 
EASY-TO-FIND PERSONAL INFORMATION SUCH AS YOUR 
DATE OF BIRTH.

AND REMEMBER, 2-STEP AUTHENTICATION*  
DOUBLES THE PROTECTION.

THWACK

AND FINALLY, A 
FEW NUMBERS AND 

SYMBOLS.

KAPOW

... AND USE UPPER- 
AND LOWER-CASE 

LETTERS ...HACK

HACK

HACK

STRETCH

FIRST IT NEEDS TO 
BE LONGER…

IT’S TOTALLY 
POWERLESS AGAINST 
HACKERS.

MY PASSWORD

MY PASSWORD IS 
WEAK, I HAVE TO 
MAKE IT STRONGER.

* LIKE A STRONG USER PASSWORD AND SMS-CODE OR FACE ID
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TIPSTIPS:
REMAIN SUSPICIOUS OF STRANGE REQUESTS, EVEN IF 
SOMEONE CLAIMS TO BE A FAMILY MEMBER. ALWAYS 
CHECK THEIR IDENTITY BEFORE DISCLOSING PERSONAL 
INFORMATION OR SENDING MONEY. FOR SUCH CASES, 
MAKE UP A PASSWORD WITH YOUR FAMILY THAT ONLY 
YOU KNOW.

... COULD YOU TELL ME OUR 
FAMILY PASSWORD, JUST TO BE 

ON THE SAFE SIDE?

MUM, OF COURSE I KNOW IT'S 
REALLY YOU, SO MAYBE THIS 

SOUNDS SILLY, BUT...IF YOU SAY SO...

OKAAAY…

COME ON, DON'T 
YOU TRUST ME?

HMMM...

YEAH THAT’S RIGHT, YOUR MUM! DON’T 
YOU RECOGNISE MY VOICE? I JUST NEED 
YOUR ACCOUNT NUMBER AND PASSWORD   
   REAL QUICK.

MUM?

YOUR MOTHER. 
YOUR MOM.

IT'S ME.HELLO?

CALL

JULIA
WEBSTER

AI IS MAKING PHONE SCAMS A 
WALK IN THE PARK!

BRO, THIS VOICE CLONING STUFF MAKES 
YOU SOUND JUST LIKE JULIA’S MUM.

TESTING, 1-2-3

TESTING, 1-2-3
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TIPSTIPS:
TAKE A DEEP BREATH WHEN YOU RECEIVE SHOCKING 
NEWS! A SHOCKING MESSAGE THAT IS LINKED TO DEMANDS 
FOR MONEY IS ALWAYS A SCAM. ANOTHER INDICATION IS 
THAT THE SCAMMERS ARE PUTTING PRESSURE ON YOU 
BECAUSE OTHERWISE SOMETHING BAD WILL HAPPEN. JUST 
HANG UP AND REPORT THE CALL TO THE POLICE!

SHOCK + CASH = FRAUD!

WAIT A MINUTE…

OK, I CAN TRANSFER THE 
12,000 ONLINE RIGHT NOW!

TRANSFER THE FUNDS AS 
QUICKLY AS YOU CAN!

HE NEEDS EMERGENCY SURGERY. 
YOU MUST SEND THE HOSPITAL A 

12,000 FRANCS DEPOSIT
IMMEDIATELY.

MAX WAS RIDING HIS E-SCOOTER 
THIS MORNING...

YOUR GRANDSON 
MAX IS AT DEATH‘S 
DOOR!	

THIS IS DR ADRI-NALIN 

 FROM THE UNIVERSITY 
HOSPITAL.

HELLO!
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TIPSTIPS:
AI OFFERS MANY GREAT OPPORTUNITIES. BUT CREAT-
ING AND DISTRIBUTING FAKE IMAGES OUT OF REVENGE 
OR EVEN FAKE NEWS CAN HAVE LEGAL CONSEQUENCES. 
AND IT HARMS THOSE AFFECTED AND CAN TRAUMATIZE 
THEM.

NAH!

CLANG!

SHE ACTED LIKE A LOSER, BUT DO YOU 
REALLY WANT TO DESTROY BOTH OF 
YOUR LIVES OVER IT?

IT WOULDN’T BE HARD TO FIND OUT THAT 
YOU’RE THE ONE WHO MADE THEM, AND 
THAT’LL HAVE SERIOUS CONSEQUENCES.

THOSE IMAGES WILL SPREAD LIKE WILDFIRE. 
THEY’LL END UP ON SLEAZY WEBSITES AND 
ONLINE FORUMS, THEY COULD BE USED FOR 
BLACKMAIL AND ALL SORTS OF 
THINGS.

HEY, STOP! MAYBE IT’LL FEEL 
GOOD RIGHT NOW, BUT YOU KNOW 

WHAT’LL HAPPEN NEXT?
ARE YOU SERIOUSLY GOING 

TO POST THAT!?

I’M GONNA USE AI TO MAKE A REALLY 
EMBARRASSING NAKED PICTURE OF HER 

AND SHARE IT WITH ...

MY EX-GIRLFRIEND JUST 
GHOSTED ME!!

!
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TIPSTIPS:
BE SKEPTICAL IF A PRODUCT ASSOCIATED WITH A STAR 
IS OFFERED ON A NON-OFFICIAL PLATFORM. IT MAY BE 
A FAKE. CHECK THE INTERNET TO SEE IF THE SITE IS 
TRUSTWORTHY.

AND NOW YOU REALLY NEED 
A NEW RACKET.

LOOK, IT'S EVEN IN THE NEWS - 
IT'S FAKE.

AAAAH!!!

WHAT FAAAAAKE?YOU GOT TRICKED, PARTNER. 
BANDERA WOULD NEVER DO THAT, 
THAT'S A FAKE FOR SURE!

HE WAS SELLING IT ON HIS ONLINE 
PROFILE, IT COST A FORTUNE. 
JEALOUS?

HOW DID YOU GET IT???
WHAT?!LIMITED EDITION FROM BASTI 

BANDERA, THE TENNIS GOD.

NEW 
RACKET?

UFF!

JUST WAIT UNTIL I GET MY 
NEW RACKET...

PRIDE COMES BEFORE A FALL, 
MY FRIEND.

TODAY I’M IN TOP FORM, I’LL 
SHOW YOU WHO’S THE BOSS.
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TIPSTIPS:
IF YOU COME ACROSS A SEXIST HATER WHILE GAMING, 
REPORT THEM IMMEDIATELY. MANY PLATFORMS TAKE 
ACTION AGAINST HATE SPEECH. RESIST THE TEMPTA-
TION TO REPLY AND PUT OTHERS DOWN, TOO! THIS 
ONLY LEADS TO MORE HATE.

DON‘T LET THOSE LOSERS GET 
YOU OFF YOUR GAME!

REPORT SEXIST HATERS!BLOCK HATERS!

MMPF

WHOOSH!

MUTE HATERS!HERE WOMEN DON’T HAVE 
THE RIGHT TO VOTE, YOU ...

JUST IGNORE THE SEXIST 
HATERS WHEN YOU‘RE GAMING!

CLIC
CLIC

GO BACK TO THE KITCHEN AND 
MAKE ME A SANDWICH, GIRL!
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TIPSTIPS:
AI TOOLS LIKE CHATGPT CAN BE A GREAT HELP FOR 
MANY THINGS, INCLUDING EVERYDAY PROBLEMS. BUT 
ALWAYS REMEMBER: IF AI DOESN’T KNOW SOMETHING, 
IT SIMPLY MAKES IT UP. SO THINK TWICE ABOUT 
WHETHER THE ANSWER MAKES SENSE.

...JUST BE 
YOURSELF.

 WHOOAAH ... GAG!..

THE MOST IMPORTANT THING IS..

ABSOLUTELY!

ANY IMPORTANT LAST BIT OF 
ADVIIIII I ICE?

GRAB YOUR 
OLD UNICYCLE.

OF COURSE!

GOT ANY WAYS I CAN SHOW OFF 
SOME IMPRESSIVE SKILLS?

SO..

OKAY…?

TO SHOW YOUR CREATIVE SIDE, A LONG 
SCARF. YOU CAN USE A BRIEFCASE TO 
EXPRESS STABILITY.

OH YES!

ANY ACCESSORIES TO 
RECOMMEND?

OF COURSE, 
SUPER COLOUR-

FUL IS IN.

SHOULD I CHANGE MY 
OUTFIT?

OK...

MY PLEASURE! 
PARTED DOWN THE 

MIDDLE, NO HAT.

CAN YOU TELL ME HOW 
I SHOULD WEAR  
MY HAIR?

SURE, I‘D BE GLAD 
TO HELP.

DEAR AI, YOU'VE HELPED ME SO 
MUCH AT WORK. MAYBE NOW IT'LL 
WORK WITH LOVE 'CAUSE I'VE GOT 
A DATE.
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TIPSTIPS:
EVERY PERSON IS UNIQUE IN THEIR OWN WAY AND THAT’S 
A GOOD THING. FILTERS THAT LOOK GOOD TODAY MAY BE 
EMBARRASSING TOMORROW. IT’S THE SAME WITH COSMETIC 
SURGERY. BUT THEY COST MONEY, HURT AND ARE DIF-
FICULT TO REVERSE. EVEN IF THERE IS A LOT OF ADVER-
TISING FOR OPERATIONS ON SOCIAL MEDIA: BETTER KEEP 
YOUR HANDS OFF IT!

... BUT PROCEDURES LIKE 
THAT CAN BE VERY HARD 

TO REVERSE.

BEAUTY TRENDS 
COME AND GO ...YASMIN,  

LET'S GO NOW!
EVER THOUGHT ABOUT BREAST 

AND BUM AUGMENTATION?

... A LITTLE LIFT HERE, A 
LITTLE SUCTION THERE ...

... PLUMP UP THE LIPS...DO SOME CHEEK FILLERS ...

I SEE, THE EXTRA SOFT 
GLIMMER LOOK NR 3.  

GREAT CHOICE!

I WANT TO LOOK JUST LIKE THIS. 
CAN YOU HELP ME?
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TIPSTIPS:
EVEN IF IT’S DIFFICULT, DON’T JUST IGNORE BULLY-
ING. FIGHT BULLYING, BUT NOT ALONE. FIND A GROUP 
OF PEOPLE WHO LIKE THE PERSON BEING BULLIED AND 
WANT TO STAND UP FOR THEM. TOGETHER YOU CAN 
FIGHT BULLYING. THE PERSON AFFECTED CAN ALSO GET 
HELP BY CALLING 147.

HEY, LEAVE 
DENIS ALONE!

... GET A FEW PEOPLE TOGETHER AND 
TALK TO THE BULLIES!

THEN GRAB DENIS AND TALK TO 
A TEACHER ABOUT IT. AND IF 
YOU FEEL UP TO IT ...

SNAP!
LUCA

DENIS HAS BEEN SUCKING UP TO THE TEACHER AGAIN, THE SPAZ.

MIRKO
YES, THE SLIME IS HANGING OUT OF HIS NOSE TOO, WHAT A GREENIE YOU ARE, DENIS!

DENIS
STOP IT!

TAKE A SCREENSHOT OF THE 
CHAT HISTORY AND REMEMBER 
THE 147 HOTLINE.

YEAH 
BUT HOW?

NOW YOU CAN SHOW SOME BRAVERY, 
INSTEAD OF LETTING FEAR ORDER 

YOU AROUND.

OF COURSE YOU DO. IF YOU DON‘T 
WRITE ANYTHING, YOU‘LL END UP 
GETTING BULLIED, TOO.

MAX, DO YOU REALLY HAVE TO 
GET INVOLVED HERE?

I BET YOU’VE GOT SOMETHING 
EVEN FUNNIER TO SAY!

LUCA
DENIS HAS BEEN SUCKING UP TO THE TEACHER AGAIN,  THE SPAZ.

MIRKO
YES, THE SLIME IS HANGING OUT OF HIS NOSE TOO, WHAT A GREENIE YOU ARE, DENIS!

DENIS
STOP IT!

SAM
I WOULD LIKE TO BEAT YOU UP BUT IT DISGUSTS ME TO TOUCH YOU

CLASS CHAT
UGH, DENIS IS GETTING 
BULLIED AGAIN.
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TIPSTIPS:
THINK TWICE BEFORE BUYING A WIRELESS DEVICE 
FROM CHEAP WEBSITES ABROAD. FOREIGN DEVICES SUCH 
AS A WALKIE-TALKIE CAN BREAK THE LAW AND CAUSE 
INTERFERENCE WITH OTHER DEVICES.

THIS ILLEGAL DEVICE WAS 
INTERFERING WITH THE CRANE‘S 
CONTROL SYSTEM. THAT‘S GOING 

TO COST YOU!

AHA, 

THE SIGNAL MUST BE COM-
ING FROM THIS BUILDING.

WAHAAAAAAAAAA!
WAHAAA!

WAHAAA!

CRASH

ALL THANKS TO THIS SUPER CHEAP 
BABY MONITOR THAT I FOUND 

ONLINE.

BABYSITTING IS SO MUCH MORE 
CHILLED WHEN I HAVE MY PEACE 
AND QUIET DOWN HERE IN THE 

LIVING ROOM.
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... MAYBE

I‘LL DO A DIGITAL 
DETOX TOMORROW ...

NEVER MIND. I‘LL GO HOME AND 
WATCH NETFLIX, MAYBE A NEW 
EPISODE CAME OUT...

OH NO, IT‘S RAINING! I FORGOT TO 
CHECK THE WEATHER, AND NOW I 
MISSED ANOTHER BUS.

SCROLL
SCROLL

SCROLL
SCROLL

AND THE HEADLINES? MAYBE 
SOMETHING IMPORTANT 

HAPPENED ...

SCROLL
SCROLL

I’LL JUST HAVE A QUICK LOOK 
AT MY CHATS, MAYBE THERE’S 
AN EXCITING CONVERSATION ...

SCROLL
SCROLL

OH WELL, QUICK LOOK AT THE 
TIMETABLE. MAYBE THERE ARE 

BETTER CONNECTIONS...

UH OH, MISSED THE BUS.

SCROLL

SCROLL
SCROLL

...QUICK SCROLL THROUGH INSTA ... 
YUMMY RECIPES, UH-HUH, HOLIDAY 

SNAPS, MAYBE SOMETHING EVEN 
BETTER IS DOWN HERE ...

SCROLL

...HMM, NOTHING SINCE THIS MORNING, 
MAYBE FURTHER DOWN.

SCROLL
SCROLL

BUT FIRST A VERY QUICK LOOK 
AT THE CELEB GOSSIP, MAYBE 
THERE‘S SOMETHING NEW.

SCROLL
SCROLL

JUST NEED TO LOOK AT THE WEATHER 
QUICK, MAYBE IT’S GOING TO RAIN.

* BREAK FROM THE SMARTPHONE FOR MORE PEACE

WHAT A WONDERFUL DAY! THE PERFECT 
DAY FOR A DIGITAL DETOX

*



- 15 -

IT LOOKS LIKE 
THE TABLET IS 
BROKEN, TOO.

HEY, WHY 
ISN‘T THE TV 
WORKING?

WHAT? 
I CAN‘T GET 

ONLINE !

I HAVE AN IDEA...

I FEEL SORRY FOR 
THE EARTHLINGS...SO, LET‘S MOVE ON TO THE LARGE 

MAGELLANIC CLOUD.

FUN FACT TO CHEER YOU UP: EARTH-
LINGS BELIEVE THAT SCREENS IMPROVE 
THEIR QUALITY OF LIFE.

EARTHLINGS HAVE CREATED 
ENOUGH CONTENT TO SUPPRESS 
ALL CONFLICTS.

AND NOW... STEEL YOURSELVES ... 
YOU ARE ABOUT TO SEE HOW THEY 
GET THROUGH A CRISIS.

THIS IS HOW THEY SEARCH FOR FOOD.... AND HERE IS A TYPICAL 
EARTHLING ATTEMPT AT 
RELAXATION.

HEHE!

OOOH!

HERE YOU SEE HOW THEY COMFORT 
THEIR BABIES NOW ...

WE’LL BE TAKING A BRIEF TOUR OF A 
PLANET THAT WAS ONCE CONSIDERED 
TO BE HIGHLY CIVILISED.

NEXT STOP, PLANET EARTH!
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	     FEDERAL CONSUMER AFFAIRS BUREAU (FCAB) 

	   NATIONAL CYBER SECURITY CENTRE (NCSC)

     FEDERAL DATA PROTECTION AND INFORMATION COMMISSIONER (FDPIC)

  FEDERAL SOCIAL INSURANCE OFFICE (FSIO)

YOUTH AND MEDIA FEDERAL COMMISSION FOR CHILDREN AND YOUTH AFFAIRS (EKKJ)

SWISS CRIME PREVENTION (SCP)
STOP PIRACY - SWISS PLATFORM AGAINST COUNTERFEITING AND PIRACY

- SUPPORTED BYSUPPORTED BY -THANK THANK 
YOU!YOU!

- PRINTED COPIES AVAILABLE FREE OF CHARGE -
- PRINTED COPIES AVAILABLE FREE OF CHARGE -THIS PUBLICATION CAN BE ORDERED IN ENGLISH, GERMAN, FRENCH, ITALIAN AND RHAETO-ROMANIC, FREE OF CHARGE. 

ALL INFORMATION: ALL INFORMATION: WWW.WEBSTERS.SWISSWWW.WEBSTERS.SWISS

- THE WEBSTERS ONLINE -- THE WEBSTERS ONLINE -
YOU CAN FIND INFORMATION ON ALL THE IMPORTANT 
TOPICS AT WWW.WEBSTERS.SWISS. YOU CAN ALSO  
FOLLOW THE WEBSTERS ON INSTAGRAM.

AND AND MOREMOREONLINEONLINE

  POLICE HOTLINETEL. 117TEL. 117    (AVAILABLE 24 HOURS A DAY, FREE PHONE NUMBER)

PRO JUVENTUTE SCHWEIZ PARENTAL ADVICE:
TEL. 058 261 61 61 TEL. 058 261 61 61 

(AVAILABLE 24 HOURS A DAY, CALLS CHARGED AT THE LOCAL RATE)

PRO JUVENTUTE SCHWEIZ HOTLINE

FOR CHILDREN AND YOUNG PERSONS:

TEL. 147 TEL. 147 
       (AVAILABLE 24 HOURS A DAY, FREE PHONE NUMBER)IF YOU ARE IN A DIFFICULT  

SITUATION AND CANNOT GET 
OUT OF IT BY YOURSELF, A 
CALL TO ONE OF THE FOL-
LOWING NUMBERS COULD 
HELP:

QUICK HELPQUICK HELP
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Schweizerische Kriminalprävention
Prévention Suisse de la Criminalité
Prevenzione Svizzera della Criminalità

Federal Office of Communications OFCOM
Federal Consumer Affairs Bureau FCAB
Federal Data Protection and Information Commissioner FDPIC
National Cyber Security Centre NCSC
Federal Social Insurance Office FSIO
Federal Commission for Children and Youth Affairs EKKJ

FIND US ON THE INTERNET

WWW.WEBSTERS.SWISSWWW.WEBSTERS.SWISS//ENEN


